
 

Chances are you know someone who’s been diagnosed with a critical illness. You can’t help but notice the strain it’s placed on 
the person’s life–both physically and emotionally. What’s not so obvious is the impact on that person’s personal finances. While 
the person is busy getting well, the bills may continue to pile up.

Aflac group critical illness insurance plans are designed to help cover the cost of a covered critical illness such as benefits for:

•  Cancer 
•  Heart Attack (Myocardial Infarction) 
•  Stroke 
•  Kidney Failure (End-Stage Renal Failure) 

•  Major Organ Transplant 
•  Bone Marrow Transplant (Stem Cell Transplant) 
•  Sudden Cardiac Arrest 
•  Coronary Artery Bypass Surgery 

Group Critical Illness Health Screening Benefit
$100 This benefit is payable once per insured, per calendar year for the covered employee and spouse only; dependent children 
are not eligible.

If you’re sick or hurt, the last thing you need is an insurer that drags its feet when it’s time to pay your claims. Aflac prides itself 
on being an insurer with a difference: Our goal is to process and pay, not deny and delay. That’s why we make it easy to file your 
claims online. Here’s how: 
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This is a brief product overview only. The plans have limitations and exclusions that may affect benefits payable. Refer to the plans for complete details, 
limitations, and exclusions. Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary 
of Aflac Incorporated and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands.  
Continental American Insurance Company - Columbia, South Carolina

Aflac helps pay expenses health insurance doesn’t cover – and because your medical bills won’t wait, we do so promptly 
and fairly. File your claim online by following the instructions for online submission by visiting aflacgroupinsurance.com. For more 
information or questions, call 1.800.433.3036.

Choose from accident, critical 
illness or wellness and follow 

the instructions.
Complete and upload your 
HIPAA authorization, claim 

details and documents, and 
direct deposit information.  

You’re all set! Aflac will review 
information and act promptly 

to resolve your claim.
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Visit 
Aflacgroupinsurance.com  

and click on “Customer Service” 
and then “File a claim.”  


